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Political
Factors 

Socio-cultural
Factors 

Legal
Factors

Economic
Factors 

Tecnological
Factors 

Government policies related to healthcare.
Regulations for drug approval and marketing.
Policies on drug pricing and reimbursement.
International trade agreements and
regulations.
Impact of political stability or instability in the
country.

Changing demographics and the impact on
health needs.
Attitudes towards health and wellness.
The role of pharmacies in communities.
Patient expectations and preferences.

Laws related to the sale and dispensing of
drugs.
Intellectual property rights and patent laws.
Regulatory compliance requirements for
pharmacies.
Laws related to data privacy and protection in
healthcare.

The overall state of the economy (i.e. inflation,
unemployment, consumer confidence).
Health insurance coverage and reimbursement
policies.
Consumer spending power and patterns.
Economic impact of diseases and health crises.

Advances in pharmaceutical research and
development.
The rise of telemedicine and e-prescriptions.
The use of AI and automation in pharmacy
operations.
The impact of data privacy and cybersecurity on
digital health services.
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Environmental
Factors 

The impact of pharmaceutical production and disposal
on the environment.
Regulations related to environmentally-friendly
practices in pharmacies.
The role of pharmacies in promoting sustainable health
products.
The impact of climate change on public health and the
healthcare industry.


